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MD’s Message

It gives me immense pleasure to welcome and introduce Syscom, a lead-
ing provider of IT products and solutions in MENA. Our corporate bro-
chure is designed to walk you through our mission, vision and the com-
prehensive portfolio of solutions, along with the value proposition we

have been delivering to our customers for more than 10 years.

Since the company’s incorporation in the year 2013, we have been striv-
ing on our motto “Technology for Tomorrow”, and has played a major role
in providing advanced and latest technologies for companies across
multiple verticals. We believe in fostering strong partnerships with our cli-
ents, built on a foundation of trust, reliability, quality, and exceptional cus-

tomer service.

Our team of dedicated, experienced, and certified professionals is com-
mitted to exceeding your expectations at every turn. We're confident that,
we can be a valuable partner in your journey. We invite you to explore the
possibilities within this brochure and discover how we can help your busi-

ness thrive.”
Regards,

Hamid Ansari

Managing Director




About Us

Syscom is an IT Consultancy and System Integration firm with a specialized team to

provide guidance and custom solutions to help achieve seamless integrations be-

tween systems. We strive on our motto “Technology for Tomorrow” to provide bespoke

solutions and services to our clients.

With headquarters in Dubai, United Arab Emirates our remarkable growth expands

from Middle Eastern countries of KSA, Oman, Qatar to United Kingdom in Northwestern

Europe. We have nurtured relationships with world's leading technology vendors, and

invested in skilled, experienced and certified workforce to meet the varied demands of

our customers.

What We Do?

Mission-Critical Solutions

We offer solutions that keep your business

operations running smoothly without disruptions.

Areas of Expertise

» Digital IT Infrastructure
* Unified Communication
 Cybersecurity

» Managed Services

How do we do?

247 Monitoring: Our dedicated Security Operations Center (SOC)
and Network Operations Center (Noc) operate around the clock to
protect against a wide range of security threats and attacks.

Experienced Team: Our team consists of seasoned professionals
and certified engineers who provide custom solutions.

Strategic Partnerships: We collaborate with major vendors to
deliver the latest technology solutions tailored to customer needs.

Logistics Facilities: Our well-established logistics ensure timely
delivery and availability of resources to meet customer demands.
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Our Expertise
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Managed Services Digital IT Infrastructure Unified Communications

Cybersecurity

We specialize in Managed Services, offering IT support and proactive management for optimal system performance. Our

expertise in Digital IT Infrastructure allows us to create scalable solutions tailored to your needs. We integrate communi-

cation tools for seamless collaboration and implement strong Cybersecurity measures to protect your data, ensuring

your organization operates securely and efficiently.




Managed Security Service Provider
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Digital IT Infrastructure

IT Risk & Data Protection Backup, Archival & Virtualization & Consolidation
Disaster Recovery

Hybrid Cloud Infrastructure Data Centre Infrastructure

With a dedicated team of expertise to built your digital IT infrastructure, we provide

advanced technology solutions to keep your IT landscape updated and secure.




Cybersecurity

SOAR SIEM

Security Orchestration, Automation & Response Security Information & Event Management

NDR XDR

Network Detection and Response Extended Detection and Response

NTA UEBA

Network Traffic Analysis User and Entity Behavior Analytics

IDS NBAD

Intrusion Detection System Network Behavior Anomaly Detection

VA EDR

Vulnerability Assessment Zero Endpoint Detection and Response

Trust Security

Never Trust Always Verify

Our experts will work with you to identify vulnerabilities, implement robust defenses, and ensure your data is protected.




Unified Communication

Smart Meeting Spaces Contact Centre IP Telephony Cloud-as-a-Service

Applications

B Social Media B CallBilling
B CRM Connector /ACCS and ACR I Voice Recording
B PMSsi (Property Management Software Integration) B Emergency Broadcast

Applications create a robust Unified Communication environment that enhances collaboration, improves

customer service, and supports operational efficiency.




Our Partnership and Distribution
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Global Presence
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SYSCOM

United Arab Emirates =

Dubai
Tel: +971 4 3522433

Qatar k

Doha
Tel: +974 33450411

United States ==

Atlanta
Tel: +1 832-610-5466

www.sysllc.com

Jebel Ali
Tel: +9712 44 66 125

India ==

Mumbai
Tel: +91-9870500761

United Kingdom =i

London

Tel: +44 7404 919156

Abu Dhabi
Tel: +971 4 3522433

Pakistan ¢

Karachi
+92-345 3839993
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Riyadh
Tel: +966 11 210 9672
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Muscat
Tel: +968 24788310

Al Khobar
Tel: +966 13 8642671



